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Adult/Geriatric Nurse
•
Practitioner
Rita McKee, B.S.N.,
A.N.P., has been hlred
as Saint Cloud Hospital's (SCH) adult /
geriatric nurse practitioner, a position
unique in the hospital.
McKee will serve as
a resource for geriatric
nursing care at SCH
and at St. Benedict's
Center Mondays
through Thursdays. She
has four main roles:
practitioner, educator,
researcher, and consultant.
• as practitioner
she will be available for
assessment and care
planning from admission to post discharge
• as educator she
will provide spontaneous and structured learning
opportunities
• as researcher she will develop protocols for geriatric
nursing
• as consultant she will be a resource for case
management and nursing process from the geriatric health
care perspective
McKee focused on the older adult when she completed
her adult nurse practitioner training within work towards
the master 's degree in public health nursing pursued 1981-

83. She has worked
with the geria tric
population in a variety
of settings since then.
Her interest in
geriatric nursing was
triggered by time
worked as an oncology nurse. Her
terminally-ill patients
were dealing with
much more than just
an illness, and the
same is true for the
geriatric population,
she said. Even so, the
older adult does
present particular
clinical challenges.
"Some problems
present differently in
the geriatric population, and nurses may
need help recognizing these differences," she said. "For
example, infections may present differently. The patient
may not show any of the typical clinical signs of infection. I
can help the nurse know what to look for. My overall role
here is to help make sure that nursing care is at the highest
level possible."
McKee is available to assist physicians, nursing staff
and others in the care of any complex geriatric case. She
may be contacted on beeper #0499 or ext. 1130 at SCH, or
252-0010, ext. 208 at Saint Benedict's Center.

Confidentiality!
ctober has been designated
"Confidentiality Month," a
time to review some of the
codes of practice that all hospital
employees should obey.

O

It may seem harmless to tell
fellow neighbors that the people from
the corner house just had twins, but if
that knowledge is gained because of
one's role as an employee or
volunteer at the hospital, it's a breach
of confidentiality.
The ability to gain access to data
about patients or employees is easily
abused. The fact that information
about somebody is gained through
legitimate channels does not confer
the right to freely share that
information.
Here are some hints from the
hospital's task force on confidentiality
that can help employees preserve

The main message of
confidentiality month is that private
or personal information learned
through working or volunteering
within Saint Cloud Hospital should
remain private. This includes
information learned about patients,
employees, friends, or community
notables.
Many breaches of confidentiality
are clear. Obviously, snooping in an
open medical chart
isn't okay. But some
'' wc:'1-1- GN~ You
situations are less
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obvious.
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For example, it
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may be a well
intended move to
search out an
employee's
birthdate in order to
plan a birthday
party. But if the
search means
entering hospital files,
it's a breach of
confidentiality.
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confidentiality:
• Don' t leave information on the
computer screen or at the work
station which might be viewed by
others
• Don' t give out computer or
phone system passwords
• Shred paper and other
materials which contain confidential
information
• Be careful when appropriately
discussing confidential information to
e11sure that it is not overheard by
unintended listeners
• Don' t repeat confidential
information you receive by chance
The confidentiality task force uses
this simple little poem to get its
message across.
What you see here,
What you hear here,
When you leave here,
Let it stay here.

What you
see here,
What you
hear here,

When you
leave here,
Let it stay
here.
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The
S

aint Cloud Hospital is encouraging women to have a mammogram
some time between Oct. 15 and Dec. 11.

The hospital is participating in the sixth year of the American Cancer
Society's (ACS) Breast Cancer Detection Awareness Project. The project's goal is
to promote breast cancer detection awareness to all women.
Latest figures indicate that one in eight women will develop breast cancer.
The ACS estimates that about 180,000
cases will be dignosed in American
The ACS guidelines recommend
women in 1992. The chances for
successful treatment are best when
mammography screening as follows:
breast cancer is detected early.
• baseline mammogram
Although self-examination should
-age35-40
remain an important part of a
woman's self-care, mammography
• mammogram every 1-2 years
remains the best way to detect breast
- age40-49
cancer early.
Cost of a mammogram is $55.
• mammogram every year after
Please call the radiology department
age SO
at ext. 5619 to schedule your
appointment.
Remember: Early Detection Saves Lives!

Prostate
S

eptember 27 through October 11 was designated Prostate Cancer
Awareness Week*.

As part of Prostate Cancer Awareness Week, Adult and Pediatric Urology,
St. Cloud, and Saint Cloud Hospital offered a limited number of free prostate
screening appointments throughout October.
Prostate cancer is the most common cancer among American men. It is the
third most fatal after lung and colorectal cancers, yet it remains one of the most
ignored diseases in the United States. According to the National Cancer
Institute, about 132,000 men will be diagnosed with prostate cancer this year.
More than 34,000 will die from the disease. Prostate cancer is difficult to identify
because it usually develops without symptoms, however early detection can
help.
This free cancer screening was sponsored by Saint Cloud Hospital Area Lab
Service, Tap Pharmaceuticals, Schering Laboratories, and Adult & Pediatric
Urology.

Excellent!
e hospital's bicycle
elmet campaign is one
f two programs to
receive a Minnesota
Department of Health 1992
Governor's Award.

Ti

In two years the campaign
has distributed over 4,200
helmets. Many hospital
employees have bought helmets
at the available low prices, but
what many may not know is
that the campaign also includes
school classroom aucation and
surveys.
The award is for
outstanding community-wide
health promotion programs.
Saint Cloud Hospital and the
Minnesota Head Injury
Association co-sponsor the
bicycle helmet campaign, which
also includes participation from
area schools and parent-teacher
associations, the St. Cloud
Police Department, Jack's
Bicycle and Fitness Center,
Granite City Schwinn, and the
Division of Rehabilitative
Services.
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*Yes, it's actually two weeks.
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Organizational Chart
1

n the September Center Scan we explained the reasons why the
hospital has reorganized its departments. Below is the organizational
chart showing the reporting relationships of hospital management.

VICE PRESIDENT PATIENT SERVICES
(CNO): Linda Chmielewski

VICE PRESIDENT CORPORATE
SERVICES (CFO): John Seckinger

VICE PRESIDENT PATIENT SERVICES:
Paul Gray

VICE PI
DEVEL

Special Care Services Director: Beth
Honkomp

Surgical Services Director: Sister Mary
Ellen Machtemes

Quality & Risk Mgmt. Resources Ad min.
Director: Mary Buhl

Heartland Fan
Connelly

Kidney Dialysis Director: Cathy Sindelir

Surgery Director: George Grudich

Medical Records Director: Alice Frechette

Service Direct<
Hann, M.D.

Resp/ Neuro Director: Ron Fligge

PACU Director: Dick Beastrom

Physician Sup

Women & Children's Services
Director: Jane Blee

Financial Services Admin. Director
(Controller): Ron Spanier

Anesthesia Director: John Konz

Rehabilitation Services Director: Earl
Pederson

Billing & Collection Director: Wayne
Lauermann

Sarne Day Surgery Director: Jackie
Peterschick

Accounting Director: Sonja Zitur

Rehab Unit Director:

Northway Surgery Director: Sharon
Hovde

Admitting Director: Willie White

Home Care Service Director: Kathy
Murphy

Endoscopy Director: Carol Primus

Information Services Admin.
Director (CJO): Chuck Dooley

Behavior Medical Services Director: Mike
Becker
Recovery Plus Director: Jim Forsting

Ortho/ Neuro Unit Director: Norma
Dalton
Surgery Unit Director: Bobbie Eberhardt

Recovery Plus Unit Director: Kay Smidt

Heart Center Service Director: Bob
Johnson

Mental Health Director: Roxanne Wilson

Human Resources Admin.
Director (CHRO): Terry Bradford

Social Service Director: Clayton Skretvedt
Spiritual Care Director: Father Roger Botz

Education Director: Jamie Hutchins
(leaving Oct. 23)

Medical & Oncology Services Director:
Johanna Zwilling

Facility Admin. Director: Dick Armstrong

Emergency Trauma Services Director:
Janice Spnnger
Pharmacy Director: Roger Buchholz

Managed Care Director: Kathy Parsons

includes
theCoun
Northwa
'Tu

rnernben
Parsons,
not been
often tim

Building & Grow1ds Director: Tracy Spry
Environmental Services
Director: Eileen Anderson
utrition Director: Kris Peterson

Nursing Practice Director:

Laboratory Director: Dr. Robert A.
Murray,M.D.

Nursing Support Director: Barb Scheiber

Imaging Director: Mary Super (acting)
Admin. Projects Director: Scott Thoreson ,,.

r
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T he
negotiati,

The,

Employment Director: Jim Painter

Counseling Center Director: Steve Vincent

Medical Oncology Unit Director:

Materials Mgmt. Director: Maynard
Lommel

He

Pull Out
& Save!
DIRECTORS

I
john Frobenius

-

ADMINISTRATION OFFICE
DIRECTOR: Deb Hertzog

I

SNT SERVICES
M: Jim Davis

I

~

VICE PRESIDENT MARKETING &
PLANNING: Roger Oberg

,ctice Network: Cathy

Communications Director: Sharon Lesikar

•

Research & Planning Director: Joe Hellie

!Minn. Clinic: John R.

Volunteer Director: Barbara Brown

VICE PRESIDENT MEDICAL STAFF
SERVICES: Robert J. Cumming, M.D.

~

-

VICE PRESIDENT ST. BENEDICT'S
CE TER: Sister Rita Budig

Executive Committee Clinical Department
Chiefs

Manager Community Relations: Diane
Hageman

Medical Staff Committee Chairs

Coordinator Values: Kasey Westra

irector: Mike Patton

Executive Secretary: Sand y Haggerty
Director Pastoral Care: Father Berthold
Ricker

I

Director Fund Development: Paul Bugbee

pital Preferred One
tal has successfully completed
become a Preferred One provider.
nent took effect Oct. 1, 1992, and
as of Saint Cloud Hospital including
Center, Recovery Plus, and the
µcenter.
illy good news for Preferred One
! St. Cloud area," said Kathy
;ed care director. "Because we have
ir network, Preferred One plans
uired that its members pay an

I

I

additional 20 percent co-insurance whenever they
used Saint Cloud Hospital services. With this new
agreement, members will not be required to pay
the 20 percent co-insurance when they utilize our
services."
Preferred One is a preferred provider
organization based in Minneapolis. Preferred One
currently serves more than 265,000 members
throughout Minnesota, Western Wisconsin and
North Dakota, including approximately 15,000 in
the St. Cloud area.

Manaflr Charitable Gambling: Ken
Oden al / Lori Laudenbach
Coordinator Planned Giving: Alma Rau
Administrator of Finance: Jim Hiatt
Manager Business Office: Christine
McGmre
Director Eng. & Maintenance: Mel Pintok
Clerk Inventory Resources: Tom Miller
Director Human Resources: Jon Tufte
Coordinator Volunteer Ser.: Jan Phillips
Administrator Alternative Services: Mary
Jean Schlegel
Director Day Break & Benedict Homes:
Betty Moffitt
Manager Benedict Village: Debra Kieke

rembrance Tree
lround the comer is the holiday seainging The Holly Ball and Tree Festi1d with them the Remembrance Tree.
:be Remembrance Tree began last
as an opportunity for families to
lillemorate patients who have
!ived hospice care. More than 220
lilies did so by including their loved
is name on a scroll next to the tree.
This year, the Remembrance Tree
I be open to all families, including
,loyees, who wish to commemorate
red one. The large, elegantly
,rated Christmas tree will be the

focus of the Tree Festival on Sunday, Dec. 6.
"It is my hope that this tree will symbolize and
honor cherished memories, as well as represent the
light of their spirit and the spirit of Christmas for
all of us," said Sue Weisbrich, home care, who is the
Remembrance Tree chair.
People may include a loved one's name on the
Remembrance Tree by contacting the hospital's
volunteer office at 255-5638, or by visiting the office
on Level A. Remembrance Tree cards will be
available and must be completed by Nov. 13 for
names toappear on the remembrance scroll. A
donation is not necessary, but any donation will be
appreciated. All proceeds go to Hospice.

Mru.1afeer Benedict Court: Sister Judy
Schaf er
Administrator Long Term Care: Robin
Theis
Director utrition Ser.: Kim Dodds
Director Environ Ser.: Ka ren Legg
Director ursing Ser.: Mark 111yen
Manmer_Med Rec/ QA: Cathy
Mun enng
Coord rsg. Ed .: Jane Wilczek
Coord Clinical Care/Hospice: Kay Brown
Pharmacy Consultant: Dean Schmiedt
Director Leisure & Therapy: Sandy
Froehling
Supervisor Leisure Ser.: April Myers
Supervisor Beauty Shop: Jeanette Gohman
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A
Puts
Money
Where
Heartls
e hospital recently
eceived a $41,000
heck from the Saint
Cloud Hospital Auxiliary.
The check was presented
at the hospital's annual
volunteer recognition dinner
in September. The.money was
raised through hospital Gift
Shop sales, art sales, baby
photo sales, the car seat rental
program, and a remembrance
fund.
The Central Mitrnesota
Heart Center will receive
$29,000 for the further
development of outreach
programs. $3,000 will go
towards co-sponsoring six
nursing scholarships for high
school students and college
seniors. Money will also go
to: the Family Birthing
Center /Neonatal Intensive
Care Unit, the Emergency
Nurses C.A.R.E. program of
the Emergency Trauma
Center, and to Rehabilitation
for the purchase of Christmas
gifts for pediatric rehab
patients.
The auxiliary also named
its officers for 1992-93. They
are Kay Haley, president;
Rosemary Krauel, presidentelect; Eunice Denne, vice
president; Agnes Egerman,
treasurer; and Martha Smith,
secretary.

Education Calendar
Further information about the educational opportunities listed below is available from
the education and professional development department at ext. 5642.
Oct. 23: (W) Pediatric Advanced Life Support Recert, 8 am-5 pm (appropriate
personnel)
Oct. 26: General Orientation 8 am-12 pm
Phone System Inservice (Initial) 12:45 pm
Oct. 28: BCLS Recertification 12-3 pm
BCLS Recertification 6-9 pm
Oct. 29: (T) The New Accreditation Manual for Hospitals: 1992 Standards
Nov. 4:

BCLS Recertification 8-11 am
Education Day 12-4 pm
BCLS Recertification 6-9 pm

Nov. 9: General Orientation 8 am-12 pm
Phone System Inservice (Initial) 12:45 pm
Nov. 11: BCLS Initial Certification 6-9 pm
Nov. 12: (T) Clinical Quality Improvement in Direct Patient Care
(W) Initial Advanced Cardiac Life Support Provider Course (appropriate
persmrnel)
(W) A Clinical Approach To Wound Care Management, 6-9 pm
Nov. 17: (T) Prevention of Postoperative Atelectasis and Pneumonia
Nov. 18: BCLS Recertification 8-11 am
Education Day 12-4 pm
BCLS Recertification 6-9 pm
Nov. 19: (W) Initial Advanced Cardiac Life Support Provider Course (appropriate
personnel)
Office Personnel Networking Session "Sexual Harrassment in the Workplace"
5-7:30 pm
All Employee Benefit Fair
Nov. 20: All Employee Benefit Fair
Nov. 23: General Orientation 8 am-12 pm
Phone System Inservice (Initial) 12:45 pm
(W) 3rd Annual Orthopedic Celebration, 8 am-4:30 pm
Nov.30: General Orientation 8 am-12 pm
Phone System Inservice (Initial) 12:45 pm
Dec. 2:

BCLS Initial Certification 12-3 pm
BCLS Initial Certification 6-9 pm

Dec. 7:

General Orientation 8 am-12 pm
Phone System Inservice (Initial) 12:45 pm

Dec. 9:

BCLS Recertification 12-3 pm
BCLS Recertification 6-9 pm

Dec. 10: (W) Nursing Strategies: When the Patient is at Risk for Fall 11:30 am-2:30 pm
(T) Coding for ICD-9-CM: Physician Presentations II
(W) = workshop (T) = teleconference
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WISE HEALTH PLAN USE CAN SAVE HOSPITAL MONEY
The hospital's benefits department
continually evaluates the medical
benefits package so all employees who
participate in the programs have
quality coverage at affordable rates.
Our medical programs are not
insured by an insurance company. We
are self-insured and the hospital
actually pays the cost of all claims.
What this means to employees is their
usage directly impacts tl1e cost of
coverage from year to year.
We believe you should use your
health benefits whenever medically
necessary. However, aside from
increasing employer and employee
contributions to help fund plans, there
are other, very effective ways to curb
medical costs that everyone can
participate in and that don't cost any
money.

PRESCRIPTION DRUGS
Prescription drug costs make up
about 8 percent of the total amount we
pay for medical claims. By cl1oosing
and using prescriptions wisely,
employees can see a significant cost
difference and still get the appropriate
drug for the ailment. Here are some
steps to take:
• Use ALL of the prescription
according to the physician's orders.
Studies show that when prescriptions
are not taken until depleted the chance
of the ailment reoccurring is much
greater which, in turn, leads to
additional office visits and physician
cl1arges.
• Use generic drugs whenever
possible. After first checking with your
physician, ask the pharmacist to fill
prescriptions with generic equivalents.
These drugs are sometimes 50 percent
less than their brand name
counterparts.
• If you have time or in nonemergency situations, shop around for

the best price. Pharmacies may differ in
price by as much as 15 percent and
though you still pay the same copayment, the hospital must absorb ilie
additional dollars. Shopping around
works especially well for maintenance
drugs ilia t are used on an ongoing
basis.

APPROPRIATE CARE
Another way to better utilize your
healthcare is to use appropriate levels
of care and understand the medically
necessary procedures to be performed.
• Our medical plans have excellent
specialists in their networks. One way
to choose appropriate specialty care
givers is by first going to your family
practice physician. If your physician is
unable to treat the ailment, he/ she can
direct you to the appropriate level of
care and may be able to recommend
appropriate specialists to meet your
needs.
• Be sure to understand ilie care
that you're getting specifically as it
relates to outpatient diagnostic testing
and supplies or medical equipment
you may be purchasing.
Ask your physician what the
test(s) or equipment will accomplish
and what they cost. Physicians and
other caregivers are pleased to give
you this information and want to
discuss these items with you. Check
with the benefits department to find
out if these items are covered before
they are performed.

BILLING
After each visit you or a fanilly
member has to a health care provider,
you should receive a mailed
Explanation of Benefits (EOB) which
outlines the cost of each procedure
performed, the date it was performed,
and ilie amount the hospital and
employee paid for the claim.

• Studies show iliat errors in
billing add about $100,000 in
additional costs to the medical plan.
Review each EOB to make sure
that all the infom1ation is correct. If
you have questions about ilie billing,
call the phone number listed on the
EOB and ask the customer service
representative about your bill. If there
is a problem, contact the appropriate
health care provider to discuss the
error. More than likely it will be a
clerical error that is easily resolved.

PREVENTION
The old adage, an ounce of
prevention is worth its weight in gold,
is very true when discussing
preventive measures.
• In most cases, our medical
programs have coverage for routine
physicals, yearly cancer screenings,
annual vision check-ups, and wellbaby visits. Using these benefits
annually can save not only in medical
plan contributions by detecting and
treating ailments early, but, more
importantly, they can save a life.
• Stay physically fit. A moderate
20-30 minute workout such as walking
or bike riding at least 3-4 times per
week not only burns fat but can
strengthen your heart. Take stairs and
walk instead of driving whenever
possible. Be sure to check with your
physician before starting any strenuous
exercise program.
By keeping these items in mind,
you can contribute to controlling
increasing health care costs.
As always, the benefits staff is
available to discuss these matters with
you. If you have any questions or
billing problems that you can't resolve,
please call either Lola Brysz, ext. 3626
or Laura Burns, ext. 4612, for
additional assistance.
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PROMOTIONS

Ciaffi of '52 Reunion
T he Saint Cloud Hospital School of Nursing Class of 1952 held its 40th
anniversary reunion at the hospital.
A tour of the hospital was conducted by Rita Condon, RN, class member
and SCH nursing supervisor (in cap, third from left). Twenty-two class members
attended the reunion.
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Shelly Majerus, housekeeping aide,
environmenta.1 serv., to telecomm. attendant I,
telecommunications.
Barbara McConnell, emp. health service
nurse, occup. health, to adult nurse
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ACHIEVEMENTS
Vicky Ashfeld, Family Birthing Center,
Janell Bauer, 4 South, Nancy Bartes, 3
Northwest, Wanda Borchardt, 6 South,
Onalee Bradford, 5 South, Barbara Fuchs, 6
South, Pat Hemmesch, 4 South, Lois
Lenzmeier, telemetry, Michelle Mohr, 4
orthwest, Carolyn eubauer, float pool,
Susan Pundsack, 5 South, passed state board
examinations to be licensed as RNs.
Jerry Boldon, anesthesia, was elected
president of the Minnesota Association of
Nurse Anesthetists.
Robert Cumming, M.D., Vice president,
medical staff services, recently received the
President's Award from the Minnesota
Medical Association in recognition of his outstanding contribution to the medical profession through services to the organization.
Wanda Lamprecht, employment, was
elected secretary of St. Cloud Area Personnel
Association.
Edwin Miller, NICU, passed the
emergency nurse's exam in July to achieve
CEN, CCRN status.
Angie Olsen, laboratory, passed the
nationa.l certification exam for clinical
laboratory scientist.
Ann Salzer, radiology, Carie Schulte,
float pool, and Roxann Schmitz, radiology,
passed their advance registry exam in
mammography.

